
LOCATION
1 hour & 20 minutes from Cancun Int’l Airport

RESORT INFORMATION
Number of rooms: 62

Deluxe Resort View: 17

Superior Deluxe Pool View: 16

Superior Deluxe Ocean Vew: 8

Concierge Level: 21

Double Jacuzzi: All

Balcony: All

Ocean View: Most rooms

Rooms for the Physically Challenged: 1

Smoking rooms availabe on request

ROOM AMENITIES
Turndown Service

Liquor Dispenser

Mini bar; sodas, bottled water, juices & domestic beer

Red wine upon arrival

LCD TV w/ satellite

Purified water

CHI bath amenities

CHI hair dryer/ flat iron

Additional amenities for Concierge level

Bathroom scales in Presidential Suites

Bathrobes & slippers

Digital Safe (laptop size)

Individually controlled air conditioning

Lavazza coffee maker 

2 sets of telephones

Alarm clock

Iron/Ironing board

RESORT SERVICES
Guest services desk

Bell staff service

Wedding services $

Beauty salon $

Gift shop $

Travel agency $

Doctor on call 24 hours $

Dry cleaning & laundry service $

Palace Vacation Planners desk $

Taxis available 24 hours $

PC for Internet use $

Complimentary self/valet parking

Wheelchairs on request

Currency exchange

Ice machines

ATM machines

Wireless internet

FACILITIES & 

ENTERTAINMENT
Outdoor pool with swim-up bar

4 treatment rooms (including wedding room)

Fitness Center

Beach volleyball

Pool volleyball

Kayaks, paddle boats, waterbikes

Pier for small vessels

Ping-pong

Table games

Daily activities

Nightly entertainment

MEETING FACILITIES
Infinity terrace/ballroom: 2,716 sq. ft.

Maximum capacity: 80 - banquet style

* For group and wedding use

Property offers buyout program.

RESTAURANTS (1) & BARS (2)
AZUL: Open air restaurant

Continental breakfast, 6:30am-7am

Breakfast: International a la carte, 7am-11am

Lunch: International buffet, 11am-4pm

Dinner: Mexican/Oriental/Italian cuisine a la carte v

6pm-11pm

LOBBY BAR: Continental breakfast, snacks & bar

POOL & SNACK AREA: Snacks & beverages served 

from 10am-6pm. Swim-up bar will serve alcoholic 

beverages upon request.

u Long pants, collared shirts & shoes required

v Wet Clothes or uncovered swimwear not allowed

$ Fees apply
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Couples Only

ALL INCLUSIVE FEATURES

Luxurious accomodations, fine dining, delicious snacks, top shelf drinks, 24-hour room service, wireless Internet, unlimited long 
distance phone calls*, 30 minute of Internet service when using resort’s computer, non-motorized water sports,  sensational 

entertainment, taxes and gratuity.

* Within Mexico, to the Continental US and Canada through December 2013.

TOURS
(Available with Resort Credit)

- Tour Around the Island

- Snorkel Tour

- Garrafon Tour

- Ultimate Dolphin Swim (without transp.)

- Diving (1 tank - certified divers)
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