
LOCATION
1 hour and 30 minutes from Sangster International 
Airport 

Situated on the north coast of Jamaica on the famed 
Ocho Rios Bay

15 minutes away from Dunn’s River Falls

RESORT INFORMATION 
Number of rooms: 705

Partial Ocean View

Deluxe Ocean View 

Concierge Level

Family Deluxe Category

Balcony: Some

Ocean View: Most

Rooms for the Physically Challenged

Smoke free resort

ROOM AMENITIES 
Turndown Service

Liquor Dispenser

Mini bar; sodas, bottled water, juices & domestic beer

Bottle of red wine upon arrival

LCD TV w/ satellite

DVD players & Ipod docks 

Purified water

CHI® bath products

CHI® hair dryer/ flat iron

Additional amenities for Concierge level

Bathrobes & slippers

Digital Safe (laptop size)

Individually controlled air conditioning

Coffee maker 

2 sets of telephones

Alarm clock

Garment steamer
RESORT SERVICES

Concierge

Bell staff service

Wedding services ($)

Beauty salon ($)

Gift shop ($)

Jewelry store ($)

Travel agency ($)

Doctor on call 24 hours ($)

Dry cleaning & laundry service ($)

Palace Vacation Planners desk ($)

Taxis available 24 hours ($)

PCs for Internet use

Complimentary self/valet parking

Rollaways & wheelchairs upon request

Currency exchange

Ice machines

ATM machines

Wireless Internet

MEETING FACILITIES 
Meeting space: 25,000 sqft

RESTAURANTS (5) & BARS (6)

A wide variety of a la carte restaurants and world-class 
dining options using the best local and imported 
ingredients, we offer many cuisine choices including 
Seafood, Italian, Asian, International and Steakhouse 
plus a gourmet corridor that will offer a wide variety of 
delectable food selections and more. v u

Featuring a Martini bar and homemade cocktails 
from sun up to sun down with brand name spirits all 
included, even in your room. All our wines feature 
special qualities ranked by wine connoisseurs and 
critics. v u

v Wet Clothes or uncovered swimwear not allowed

u Long pants, collared shirts & shoes required

* Tax & fees will apply

 Main St, Jamaica

ALL INCLUSIVE FEATURES 
Luxurious accomodations, fine dining, delicious snacks, top-shelf drinks, 24-hour room service,  Wireless Internet throughout the property and in rooms, 

complimentary Internet service when using resort’s computers, taxes & gratuities, sensational entertainment, non-motorized water sports

FACILITIES & ENTERTAINMENT
4 Pools

1 Kids pool

FlowRider® Double Wave Simulator

Swim-up bar

“The Playroom” Kids Club

Nightclub

Wired Teens Lounge

Awe Spa

Fitness Center

Daily activities

Nightly entertainment

Dedicated Wellness Area

TOURS
(Available with Resort Credit*)

 Swim with dolphins

Snorkel tour

Sunset tour

Negril beach tour

Mystic Mountain park

Sun Valley Plantation

Ocho Rios city tour
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Information contained within is projected and may 
be subject to change. 


