
LOCATION
10 minutes from Cancun International Airport

45 minutes from Downtown Cancun

RESORT INFORMATION
Number of rooms: 2,446

Nizuc & Sunrise: 2,028

     Deluxe Resort View: 175
     
     Superior Deluxe Ocean View: 308

     Superior Delux Ocean Front (Nizuc): 88

     Superior Deluxe Garden View: 1032

     Family Superior Deluxe: 120

     Concierge Level (Nizuc): 87

     Executive Level (Sunrise): 47 s

     Presidential Suites (2 bedroom ocean front): 50

Golf Villas: 72

     Junior Golf Suite: 24

     Presidential Golf Suite (2 bedroom): 24

Moon Grand: 347

     Grand Deluxe: 87

     Grand Deluxe Suite Garden View: 110

     Grand Presidential Suite (2 bedroom): 58

     Grand Villa (4 bedroom): 2

Balcony: Nizuc, Sunrise & Moon Grand

Hammocks: Some in Nizuc & Sunrise

Screened terrace w/ table & chairs: all of Golf Suites

Double Jacuzzi: All

Rooms for the physically challenged: 19

Smoking rooms available on request

ROOM AMENITIES
Turndown Service

Liquor Dispenser

Mini bar; sodas, bottled water, juices & domestic beer

Red wine upon arrival

LCD TV w/ satellite

DVD players in all Presidential & Golf Suites

Ceiling fans in Golf Villas

Purified water

Chi hair products / Bathrobe and slippers

Additional amenities for Concierge level

Bathroom scales in Presidential & Golf Suites

Digital Safe (laptop size)

Individually controlled air conditioning

Coffee maker 

Chi Hair Dryer/ flat iron

Direct dial telephone

Alarm clock

Iron/Ironing board

Moon Grand Section rooms include Concierge Level 
amenities

RESORT SERVICES
Concierge
Bell staff service
Wedding services $
Catholic Mass Service (Saturday)
Beauty salons $
Gift shop & Jewelry stores $
Pro-shop & Spa boutique at Golf Club $
AVIS car rental $
Travel agency $
Doctor on call 24 hours $
Dry cleaning & laundry service $
Palace Vacation Planners desk $
Golf package $
Golf cart p/room at Villas
Taxis available 24 hours $
Complimentary self/valet parking
Cribs, rollaways & wheelchairs on request
Currency exchange/ATM machine
Ice machines
Wireless Internet

FACILITIES & ENTERTAINMENT
7 outdoor pools including 2 freestyle pools

6 swim-up bars and 6 Jacuzzis

Outdoor pool at golf club

2 kids pools including a kids splash zone water park

2 Kids Club (ages 4-12)

Dive tank/scuba diving demonstration

Water sports marina

Flowrider (Surf simulator)

2 fitness centers

Sauna/steam room

Spa facilities $ - Treatmentments available with Rescort Credit

Yoga & Pilates

Meditation garden

Miniature golf - 18 holes

Beach soccer, beach volleyball, pool volleyball

6 lit tennis courts, 2 basketball courts

Climbing tower

Bicycles, billiards, ping-pong, table games

Noir nightclub

Wired Teens Lounge

Children’s playground

Billiards, ping-pong, table games

Dolphinarium - operated by Dolphin Discovery

Piano in each lobby bar (2)

Daily activities

RESTAURANTS (16) & BARS (16)
NIZUC
EL MANGLAR: central lobby

Breakfast & lunch: International buffet

Dinner: Italian buffet v

ARRECIFES: central lobby

Dinner: Brazilian Steakhouse a la carte v
 
LOS CAPORALES: central lobby

Dinner: Mexican a la carte u

PALAPA DELFINES: poolside restaurant & bar

Lunch: Grill a la carte v

Dinner: Grill buffet

PALAPA PELICANOS: poolside restaurant & bar

Lunch: International buffet

Dinner: Sushi a la carte v

LOBBY BAR: snacks, bar & live music, (10am-1am)

SWEET & COFFEE: coffee, crepes, pastries (6am-1am)

SUNRISE
LA GONDOLA: adjacent to lobby bar

Dinner: Italian buffet v

MOMONOHANA: adjacent to lobby

Dinner: Oriental a la carte u

BUGAMBILIAS: central lobby

Breakfast & lunch: International buffet

Dinner: Mexican buffet v 

PALAPA FRAGATA: poolside restaurant/bar

Lunch: International buffet

Dinner: Seafood buffet v

PALAPA BARRACUDA: poolside restaurant/bar

Breakfast & lunch: International buffet

Dinner: Steakhouse a la carte v

LOBBY BAR: bar, snacks & live music (10am-1am)

LOS COLUMPIOS BAR: 10am-11pm, sushi bar 6pm-11pm

LOUNGE BAR: beach bar w/sushi appetizers, 6pm-11pm

ANDROMEDA DISCO: disco & bar (10:00pm-3am)

GOLF CLUB
LA TRATTORIA (reservations required)
Breakfast & lunch: International buffet

Lunch: International buffet

Dinner: Italian a la carte u

BAMBU: 

Dinner: Oriental a la carte u

19th HOLE BAR: bar & snacks (6am-11pm)

MOON GRAND
EL CARIBENO: poolside restaurant and bar

Breakfast & lunch: International buffet

Dinner: Caribbean a la carte v

TERRAZA LOUNGE BAR: El Caribeño’s terrace

Dinner: Sushi a la carte v
Bar service: 6pm-1am
PEPE’S PIZZA: on terrace (4:30pm-10:30pm)
LOS TACOS SNACK BAR: poolside

Tacos and Mexican “tortas” (sandwiches)

Lunch and dinner a la carte (11am-11pm)

SWIM-UP BAR (2): 10am-6pm

POOL & SNACK BAR (2): 10am-6pm

u Long pants, collared shirts & shoes required

v Wet Clothes or uncovered swimwear not allowed

($) Fees apply

ALL INCLUSIVE FEATURES

Luxurious accomodations, fine dining, delicious sancks, top-shelf drinks, 24-hour room service, non-motorized water sports, sensational live entertainment, 

wireless Internet, unlimited long distance phone calls *, 30 minute use of Internet service when using resorts’ computer, taxes and gratuities

  
* Within Mexico, to the Continental US and Canada through December 2013

Carretera Cancun-Chetumal Km. 340. Cancun, Q. Roo 77500, Mexico | ph-52-998-881-6000
For more information or to make a reservation contact Palace Resorts at 800-635-1836 or visit palaceresorts.com or contact your preferred travel provider.

MOON SPA & GOLF CLUB
GOLF: 27 hole Jack Nicklaus Signature course
  
SPA: 39 treatments rooms (1 Golden Suite with sauna, steam,  
double Jacuzzi, shower, dressing rooms & 2 tables, 3 couples’ 
massage rooms, 8 individual massage rooms, 1 couples’ mas-
sage room, 6 Master Suites w/balneotherapy and 20 multifunc-
tional treatment rooms).  9am-7pm.

Hydrotherapy facilities: hot & cold plunge pool, Jacuzzi, herbal  
steam room, sauna, showers, foot whirlpool, pressure showers, 
lockers, robe/sandal service and resting lounge.  8am-8pm.

MEETING FACILITIES
CONVENTION CENTER: 43,855 sq. ft.

Maximum capacity: 2,830 - banquet style

UNIVERSAL CENTER: 55,850 sq. ft.

Maximum capacity: 3,760 - banquet style 

Breakouts: 40

Business Center $: PCs w/Internet and printers 
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