
LOCATION
15 minutes from Cancun International Airport

30 minutes from Downtown Cancun

Scheduled bus transportation to Wet n’ Wild and 

Moon Palace Golf & Spa Resort.

RESORT INFORMATION
Number of rooms: 252

Deluxe Resort View: 10

Superior Deluxe Ocean View: 103

Junior Suite Ocean View: 56

Concierge Level: 63

One Bedroom Presidential Suite: 20

Double Jacuzzi: All

Balcony: All

Ocean View: Most

Rooms for the Physically Challenged: 2

Smoking rooms available on request

ROOM AMENITIES
Turndown Service

Liquor Dispenser

Mini bar; sodas, bottled water, juices & domestic beer

Red wine upon arrival

LCD TV w/ satellite

DVD players & Ipod docks in Presidential Suites

Purified water

Chi hair products

Additional amenities for Concierge level

Bathroom scales in Presidential Suites

Bathrobes & slippers

Digital Safe (laptop size)

Individually controlled air conditioning

Coffee maker 

Chi Hair Dryer/ flat iron

2 sets of telephones

Alarm clock

Iron/Ironing board

RESORT SERVICES
Concierge

Bell staff service

Wedding services ($)

Beauty salon ($)

Gift shop ($)

Jewelry store ($)

Avis car rental ($)

Travel agency ($)

Doctor on call 24 hours ($)

Dry cleaning & laundry service ($)

Palace Vacation Planners desk ($)

Golf Package ($)

Taxis available 24 hours ($)

PCs for Internet use ($)

Complimentary self/valet parking

Rollaways & wheelchairs on request

Currency exchange

Ice machines

ATM machines

Wireless Internet
MEETING FACILITIES

Convention Center: 3,318 sq. ft.

Maximum Capacity: 180, banquet style

RESTAURANTS (4) & BARS (3)
EL ALAMO: lobby area

Breakfast & lunch: International buffet

Dinner: Mexican Gourmet a la carte u

LA TRATTO: outside terrace

Dinner: Italian a la carte u

THE STEAK: pool area

Dinner: Fine cuts/seafood a la carte v

ORIENTAL LOUNGE: 1st floor (outdoors)

Asian hors d’oeuvres & sushi bar

Dinner: Oriental a la carte v

LOBBY BAR: bar & lounge, 9am-1am

Tea time, 5pm-7pm

WET BAR: swim-up bar, 10am-6pm

POOL BAR: bar with snack service to all pools, 

11am-5pm

SNACK AREA: light meals a la carte by the pool,

11am-5pm

v Wet Clothes or uncovered swimwear not allowed

u Long pants, collared shirts & shoes required

($) Fees apply

Blvd. Kukulcan Km 20, Hotel Zone, Cancun, Q. Roo 77500, Mexico | ph-52-998-891-4100
For more information or to make a reservation contact Palace Resorts at 800-635-1836 or visit palaceresorts.com or contact your preferred travel provider.

®

CANCUN   RIVIERA MAYA

ISLA MUJERES   COZUMEL

ALL INCLUSIVE FEATURES
Luxurious accomodations, fine dining, delicious snacks, top-shelf drinks, 24-hour room service,  wireless Internet, unlimited long distance phone calls*, 

30 minute Internet service when using resort’s computers, taxes & gratuity, sensational entertainment, non-motorized water sports

* Within Mexico, to the Continental US and Canada through December 2013.

GOLF
- Riviera Cancun Golf Course

- Moon Spa & Golf Club

Transportation to/ from golf courses provided.

FACILITIES & 

ENTERTAINMENT
3 infinity pools

Swim-up bar

Indoor pool with Jacuzzi

10 Spa treatment rooms

Fitness Center

Table games

Daily activities

Nightly entertainment

TOURS
(Available with Resort Credit)

- Chichen Itza tour

- Coba Tour

- Isla Mujeres Tour 

- Tulum Express

- Wet’n Wild water park

- Ultime Dolphin Swim Experience

- Tour Around Cancun Island
- Paradise Adventure
- Zip Line at Boca del Puma
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